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Welcome To CHIC

Thank you for choosing to exhibit  at Chic, The International Fashion Accessories & Travel Goods Fair.

Please take time to study this handbook carefully, paying careful attention to the forms and their
deadlines for submission.

It is important that you have adequate staff available to ensure a speedy loading and unloading.
Once unloaded , all vehicles must vacate the space at the loading doors and move to the available
extensive parking ar eas. Blocked doors cause delay for other exhibitors.

We look forward to seeing you at CHIC and wish you a very successful show.

THE CHIC TEAM

Following are the Ex hibition Opening Times:

Sunday 10% January 2010 9am 06 6pm
Monday 11t January 2010 9am 06 6pm
Tuesday 12t January 2010 9am 0 5pm

IMPORTANT NEW INFORMATION:

THE MAXIMUM HEIGHT ALLOWED BY THE VENUE FOR ANY STAND3IS METRESANYTHING ABOVE THIS
HEIGHT (EVEN A FLAG) MUST BE ADVISED AND PLANNING PERMISSION GRANTED BY THE LOCAL COUNCIL.

STANDS WITHRAISED FLOOR®RE SUBJECT TO A MAXIMUM OF 20 PERSONS AT ANY ONE TINIECLUDING
STAFF ON THE STANDPROVISION MUST BE MADE TO MONITOR THIS AND STAFFABVISED TO LEAVE THE
STAND TOMAINTAIN THIS MAXIMUM CAPACITY.PERMISSION CAN BE GRANTED FOR A LICENCE FROM THE
LOCAL COUNCIL IF ADDITIONAL CAPACITY IS REQUIREDTHE PROCESS TAKES 8 WEEKS AND FULL
STRUCTURARLANS WILL NEED TO BE PROVIDEB.STRUCTURAL INECTOR WILL APPROVE THE STAND ONCE
INSTALLED.

ALL STANDS MUST BE VACATED AND COMPLETELY CLEAREDMM®NIGHT ON TUESDAY12th JANUARY 2010 .

ANY COMPANY FAILING TO DO THIS WILL BE CHARGED\ FULL DAYS RENTAL OF THE ENTIRE HBKLTHE
VENUE AS TENANCY TO FORTEODMING EVENTS COMMENCES AT 12.01am THE FOLLOWING MORNING.
FURTHERMORE ALL ITEMS WILL BE REMOVED OUTSIDE WHERE NO RESPONSIBILITY WILL BE ACCEPTED FC
ANY LOSS / DAMAGE, AND A CHARGE WILL BE MADE BY THE VENUE FOR THEIR LABOUR & SKIP COSTS.

Contact Informat__ion:

Michelle Chappell & Financial Director
Office: +44 (0)161 440 7200 Fax: +44 (0)161 440 7300 Email: michelle@chicuk.com

Responsible for all accounts , sales and administration queries

Mark Greenhalgh & Market ing Director

Tel: +44 (0)161 430 8878 Mobile: 07958 553 938 Email: mark@chicuk.com
Responsible for all marketing and technical enquiries
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All Space Only Exhibitors must send a copy of this handbook to their Contractors. So that:

A. They are fully aware of the build up and break down Instructions.
B. They are aware that our lease ends  at Midnight on the Wednesday and all displays must be out
of the venue by that time.

All Contractors must complete form E11 with their full details.

In previous exhibitions we have had quite a number of Exhibitors arriving very lat e on the last day of b uild
up. Please ensure that you arrive with enough time to set up your stand within the times stated below as it

is not possible to extend beyond these times. Security staff need to be paid while anyone is on site and

their hours need to be agreed many mon ths before the event

A. The Hall will be locked up completely by 8  pm and no Exhibitor will be allowed in or can arrive
after this time. This is strictly enforced at The Ricoh Arena.
B. Ample time for build up is provided and every effort must be made to compl y with these

instructions. Any Exhibitor who expects to arrive after these times will have to set up at 7am on
Sunday morning and be ready for opening time.

C. Late arrivals must remove all their rubbish. The aisles will have been cleaned and made ready
for the opening.

Unfortunately there is a football match at the Arena on Saturday 9th January so there will be RESTRICTED
access possible to the exhibition hall, please take note of the information below:

PLEASE READ THE FULL EXPLAINATION ON BHH.D UPPAGE

Morning Afternoon Evening
Thursday 7t January 2010 NO ACCESS NO ACCESS NO ACCESS
Friday 8t January 2010 FROM 8.00 am FULL ACCESS UNTIL 9.00 pm
Saturday 9 t January 2010 FROM 6.00 am & FROM 11.30 am 6 6.00 PM | FROM 6.00 pm & 9.00 pm
11.30 am FOOT ACCESS ONLY FULL ACCESS
FULL ACCESS ALL VEHICLES MUST BE

REMOVED FROM THE
ARENA IN TO CAR PARK C
AND ARE PARKED AT
YOUR OWN RISK.

** FOR BUILD UP TIMETABLE, PLEASE SEE FORM E10 AT THE BACK OF THIS HANDBOOK

If you have any queries concerning the build up regulations or the exhibition in general please contact our
Sales office shown above . Please note that our office details have now changed. Please make all
relevant personnel aware and update your records:

ON-SITE CONTACT DETAS FROM 800am THURSDAY7" JANUARY & MIDNIGHT 12STJANUARY 2010

Mark Greenhalgh Michelle Chappell Michael Bonser
Sales & Marketing Director Financial Director Administration Manager
Mobile: 07958 553 938 Mobile: 07725 059 081 Mobile: 0 7706 582 694
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Break Down Information

Breakdown will commence at5 pmon Tuesday 12t January 2010 .
A very serious view will be taken if any exhibitor breaks down before this time.

Any Company violating this instruction will be barred fro m future shows. At previous events we have seen
stands breaking down while buyers are still writing orders on adjacent stands, this is not only extremely
discourteous to other exhibitors, embarrassing to buyers, but also means you are unable to maximise y our

sales potential at the show. Many exhibitors have reported to us in the past that their best show order was
written at the close of the show

It is important that all Contractors are provided with a copy of this handbook so that they are fully aware
of the procedure.

Our tenancy of the venue ends at midnight on Tuesday 12t January 2010 and all exhibits MUST be
removed. Any company whose stand has not been complet ely removed will be charged £20, 000 by the
venue in violation of our contract with the m. In addition all items remaining will be destroyed (including

space only stands) by the venue and further charges will be made to cover their additional costs of
removal.

If you have any queries concerning the breakdown regulations or the exhibition in general please contact
our office as shown below. Please note that our office details have now changed. Please make all
relevant personnel aware and update your records:

PERSONNEL ONSITE DURING THE BREAK DOWN PERIOD:

Mark Greenhalgh Michelle Cha ppell Michael Bonser
Sales & Marketing Director Financial Director Administration Manager

Mobile: 07958 553 938 Mobile: 07725 059 081 Mobile: 07706 582 694
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Exhibitor Parking

Exhibitor Car Parking :

Car Park B is the Exhibitor car park, and car park marshals are instructed to send all exhibitors to car park B.
Please do not give the marshals any verbal abuse; they are there to do a job. We intend to keep all car

parks close to the entrance available for visitors. Please co -operate as time and time again exhibitors try
to park outside the main entrance, forcing our visitors to park away from the entrance. Please respect our
visitors.

Visitor Car Parking :

Car Parks A & C are the car parks which mars hals will direct visitors to.

CARPARK AB
EMTRANCE

ENTRANCI

MAIN
CORPORATE
ENTRAMCE

ROAWLEYS
GREEN
ROUNDABDUT
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New Mandatory General Reqgulations for Electrical Work

All electrical work must comply with the EVA Electrical Regulations 1999 as well as those of the exhibition
organiser.

The Organisers provide all necessary general lighting throughout the exhibition hall. Stanco Exhibitions
must carry out lighting and other electrical installations required by the exhibitors on their stand.

Flashing signs are NOT permitted. Other light fittings may be fitted to external walls provided they do not

project in any way beyond the area of the stand floor space.

Neon | ights may be used but a firemands switch must be
arrange.

Complaints regarding electrical installatio ns will only be recognised by the official contractor if notification
is made to them in writing before the close of the show.

All electrical work carried out on behalf of the exhibitor shall at all times be subject to the inspection and
approval oftheV enueds duly accredited Electrical Surveyor.

The standard supplies of electrical current available at UK venues are:

1 Single Phase alternating to 230 volts, 50Hz
I Three phase alternating to 400 volts, 50Hz

No more than TWO appliances may be fixed to any ON E switch socket.

Under no circumstances are exhibitorsd own staff or an
lighting or power connections.

All lighting shall be designed and installed to avoid nuisance and discomfort to neighbouring exhibitors
and visitors.

Power supply to stands will be switched off 30 minutes after the show closes.
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Electrical Installation Requlations

Appliances:

Any electrical appliance connected to a socket must have been tested by a competent person b efore it is plugged
in and energized. The responsibility for ensuring this test is carried out is that of the person, or persons responsible for
bringing the equipment into the exhibition hall.

Plugs:
1. Multiple Connections
Not more than one flexible cord shall be connected to one plug.
2. Fuses
The rating of fuses in fused plugs shall be appropriate for both the equipment and flexible cord
connected thereto.
3. Non flexible cords shall not be connected into plugs
Adaptors:
1. Restrictions
Multi-way plug in typ e and bayonet adaptors shall not be used.
2. Limitations on Use

The use of trailing -block type 4 way FUSED sockets shall be restricted to the following:

()One 4 way unit per fixed socket outlet, subject to a maximum loading of 500 watts total and its plug
shall be fused accordingly.

(ii)A maximum flex length of 2 metres from plug to trailing -block unit

Special Lighting Systems:

1. Clients Own Equipment
Where clients own equipment is used this must comply with all regulations and is subject to testing and
spot checks .

2. Safety Extra Low Voltage Lighting Systems (SELV )
Multiple connection safety extra low voltage (SELV) transformers shall be class (jii) safety isolating type
conforming to BS3535 (IEC742, IEC1140, EN60742) or equivalent having both fused primary and individually
fused secondary conn ections to its appropriate rating or shall be fitted with a manual re -set protective
device approved by the Licenseefs Engineer.

Please Note:

The above text is a summary of the Rules and Regulations for stand electric al installations comp iled by the National
Association of Exhibition Hall Owners. A full copy of these regulations are available from the Organiser. These
regulations are subject to revision or addition at any time and details of any revisions or addition s can be obtained

from the Organiser. These rules and regulations may also be varied by relevant local authorities.
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All Space only contractors must submit a detailed floor plan and risk assessment prior to the show.

When desig ning large stands we must keep the sides open to the aisles. Closed sides can cause a
claustrophobic situation for other exhibitors and does not enhance the appearance and ambie nce of the
show.

Space only stands must be built with a back and side walls w here other stands are adjacent, otherwise
the organiser will erect shel | scheme walls at a cost of £50 .00 per panel payable on -site prior to
commencement of the exhibition, exhibitors will not be admitted to their stands until paid in full.

No part of you r stand may be over 3.5 metres in height (this applies to signage and flags etc).
Prior permission must be sought from the organiser and it may be necessary for a local planning officer to
inspect such installations prior to the opening of the show.

Please submit a copy of the proposed floor plan if you intend to use panel slot as we may need to
reinforce adjoining walls.

If you require any advice on stand design, please contact our design office on +44 (0)161 430 8878.

The shell scheme is Octanorm, the  same system being used at the N.E.C. Full details of Octanorm and
accessories available are included in this handbook. These contain sufficient detail for you to design your
stand layout but would point out that s upport poles are required every 4 metres. These should be
indicated on your floor plans.

Questions and Answers :

Q. | have a stand at the show in shell scheme. What is Octanorm?
A. A modular system of aluminium poles and beams holding fomex infill panels. These form the
walls of the stand.

Q. What is the fascia constructed of?

A. This is formed of the same system. 175mm deep.

Q. Is there a Ceiling?

A. There is an open grid ceiling of 70mm steel beams fixed diagonally over the stand.

Q. What is the height of the underside of the ceiling?

A. 2.430m

Q. What is the finish of the wall panels?

A. White fomex vinyl panels.

Q. What size are the wall panels?

A. 2.5m high and 990mm wide is the overall size of the panels. The exposed panel is 2.340 high
and 950mm wide. The poles are 40mm in diameter projecting forward 1 8mm.

Q. How do | fix to the wall panels?

A. You cannot fix anything heavy to the wall panels because the fomex will not take nails or

screws. Lightweight poly board or card panels ca n be fixed with double sided tape or Velcro.
Support brackets and chain packs may be used to han g heavier items.

A full list of available shell scheme accessories are available on Form E06.



M & S EXHIBITION SERVICES LIMITED

The Shippon, Moor End Farm, 177 Woodford Road, Woodford, Cheshire. SK7 1QE
Office - Tel: +44 (0)161 440 7200. Fax: +44 (0)161 440 7300. E-mail: michelle@chicuk.com

Exhibition: Chic - The International Fashion Accessories & Travel Goods  Fair

Venue: Jaguar Exhibition Centre, Ricoh Arena, Coventry

Date: 10t ¢ 12t January 2010

Info 6 08 Bk io
Shell Scheme Stand Extras Available S e

= lal rr__- |
= B 5 il A
=y . C+4 i i) B N K
| S Nk | [
L = . _
— =
M
The standard shell scheme panel and metalwork colours will be selected by the sh ow organisers but will normally be
white PVC or grey Hessian panels (Velcro compatible) in an
name is displayed. Stand extras are available at additional cost, all items being on hire unless otherwise st ated :
A 6 Wall Panels Wall panels are available to form additional partitioning and enclosures and match
the shell scheme. Panel size 2.5m high x 1m wide (nominal).
B & Clear Walls Wall panels as above except with either clear or smoked Perspex infills.
C 6 Lockable Door Lockable doors, complete with keys available for access to enclosed areas. When

ordering please indicate clearly exact position of door. Keys to be returned on
close of show.

D 9 Curtain Entrance  2m high x 0.95m wide curtained entrance way to enclosed area. Colours available
red, blue or grey. Please specify colour when ordering.

E 6 Hat & Coat Rack Six hat and coat hooks on a rail which connects to two aluminium wall uprights.
(spans panel)

F o Shelf White melamine shelf 1m wide (no minal) x 0.3m deep. Positioned so as to span
panel widths. When ordering please indicate clearly exact positions and heights.

G 0 Angled Shelf As above but with angle adjustable and lip on front edge.

H o Display Panel 0.99m x 0.99m display panel covered  blue, black, red, green or grey loop nylon.

J 8 Chain Hang Pack  Chain Hanging Packs enable exhibitors to fix their own display panels on chains
from top of walls (30kg max). Each pack contains two 1m length of chain, two
screw eyes and two Octanorm clips (collect on site). For larger items please
contact Exhibition Organiser with size and weights to enable Stanco to advise fixing
instructions.

K* o Literature Disp 1m long (nominal) white coated literature dispenser with clear Perspex front divided
in to four A4 sized sections.

L* 8 Display Counter  Display Counter 1.03m long x 0.535 wide x 0.915m high with white top, front and
sides. Sliding lockable doors at rear with internal shelf.

M 0 Glass Counter Glass Display Counter 1.03m long x 0.535 wide x 0.951 m high with glass top, glass
front and internal full depth glass shelf. White solid sides and lockable doors to rear.

N* & Muslin Ceiling White flameproof muslin ceiling stretched over stand area above ceiling grid.

P & Night Sheet Lockable Night Sheets a re a deterrent to the casual thief. They are fixed across
each open elevation each evening by your staff. When ordering please allow for
all open elevations.

R* 8 Colour Change Shell Scheme Wall Panels and additional wall panels can have the face finishe dina
loop nylon material to an available colour of your choice. This will be Velcro
compatible.

T* d Velcro Rolls 25m Long rolls of Velcro available on outright sale.

NB Items, K.L.N.R &T are only available by special order.



M & S EXHIBITION SERVICES LIMITED

The Shippon, Moor End Farm, 177 Woodford Road, Woodford, Cheshire. SK7 1QE
Office - Tel: +44 (0)161 440 7200. Fax: +44 (0)161 440 7300. E-mail: michelle@chicuk.com

Exhibition: Chic - The International Fashion Accessories & Travel Goods  Fair

Venue: Jaguar Exhibition Centre, Ricoh Arena, Coventry

Date: 10t § 12t January 2010

|nf0 6 09 Back to

Contents Page

Shell Scheme Pan el Dimensions

Aluminium
Celling Grid

O80mm to inside |

| l of poles 2430mm

i. ' ' -l nominal

40mm
diameter
poles

e

The fascia panel consists of 2 aluminium beams with fomex infill. The top to the bottom of the beam
measures 300mm of which the infill is 160mm.
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Terms and Conditions

1. The tergani ser6 used in these conditions means M & S Exhibitior

2. The term oexhibitoré includes any person, firm, Company (inc
corporation or institution to whom space is all ocated.

3. The term ocontractorsoé6 shalll mean any person ofr persons, firm

during the build up, for the fitting or painting of stands or in the supply of other services.

4. The organiser will not accept any booki ng unless accompanied by a completed contract. Exhibitors will not be
allowed access to their stands unless they have paid in full, and the Organiser reserve the right to re -sell any stand not
fully paid for by the due date. Payments received from exhibit ors who subsequently default in any way will not be
refundable unless the Organiser specifically agrees to this. Payments due in respect of late bookings must be made
prior to the exhibition. In the event of late payment of cheques, or dishonoured cheque s, the Organiser reserves the
right to charge an administration fee of £25.00. Payment in full is due by 30" November 2009. The Organiser reserve
the right to charge 4% interest above the bank rate on the total stand price for exhibitors who do not adhe re to the
above payment schedule.

5. Shell scheme of a standard design will be provided for all exhibitors unless otherwise agreed. Please refer to the
appropriate form, supplied by the shell scheme contractor.

6. Exhibitors or Contractors who cause damage t o0 stands, carpeted areas, or the venue will be charged.

7. Exhibitors must restrict their di splay to the actual stand a
exhibitorsé sales activities must be ebBmil agxhyi bri & 2tr rsb Enfuésdt a tingo
otherwise open area of their stand perimeter without the approval of the Organiser.

8. Exhibitors are prohibited from introducing any form of publicity material 0 poster, signs etc. 08 to any area which is not
part of their stand, unless specifically agreed with the organiser. Exhibitors must not play music on their stands or use
microphones to the annoyance of other exhibitors. Background music may be played, but the Organiser reserves the
right that it be discontin ued. Exhibitors must inform the Organiser if they intend to play music on their stand, and must
pay to the Organiser the appropriate ppl fee on demand.

9. The exhibitors shall keep the Organiser and the venue indemnified in respect of i) any loss or damage to the property of
the Organiser or the venue, and ii) all claims and demands of third parties (including servants, agents and sub
contractors of the Organiser and the proprietors of the building and their servants, agents and sub contractors and
members o f the public) in respect of damage to property or personal injury caused or occasioned by the exhibitor or
any of his employees, agents or sub contractors arising out of, or in consequence of, his occupation of a site or the
exhibiting of any article.

10. Exhibitors of space only stands must submit drawings of their stands to the organiser 8 weeks prior to the exhibition. The
organiser reserves the right to reject or require amendments to stand designs at their absolute discretion. Stands of 4
metresorabov e i n height wildl be subject to an independent engineerd
is payable by the exhibitor.

11. Items offered for sale at the exhibition must be bona fide products at a reasonable and sustainable wholesale price.
The use of the exhibition for the o0dumpingd or o0di scountingdé o
allowed.

12. Fire Risk and Safety
Exhibitors will adhere to the Regulations of The Ricoh Arena and other Authorities concerning explosive and dangerous

combustible material and undertake to effect adequate claims and associated risks. Exhibitors shall not jeopardise any
current policies or licences, and shall in all cases comply with the special or any requirements of the Fire Insurances of
the Ricoh Arena or other Authorities concerned. In no circumstances shall naked lights or unprotected halogen lamps,
explosives or articles of a dangerous or inflammable or objectionable nature, or temporary gas or electrical fittings, be
installed or used i n the hall without the prior written permission of the Organiser, who shall be at liberty at any time to
remove such articles from the hall. It is essential that exhibitors take steps when designing and constructing their stands
to ensure that the disable d are not precluded from gaining access to their stand. Exhibitors must therefore ensure that
appropriate ramps are included as part of the stand design if platforms are used.
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Fire Proofing

All materials used for building, decorating, draping or co vering stands or displaying exhibits must be non  -flammable or
made non -flammable by impregnating with fire -proofing solution and bear a branding mark denoting that this has
been done and must in all ways comply with the requirement of the Coventry Fire Bri gade.

Health and Safety
Exhibitors and contractors must ensure safe working practices, and the Organiser reserves the right to require an
exhibitor to submit a Risk Assessment in respect of his stand.

13. Insurance

a) The exhibitor accepts all risks of every ki nd whatsoever in respect of personal injuries to himself or his
servants or agents or of loss or damage to any of his property, and neither the Organiser nor the venue
shall be under any liability in respect of any such risk, unless shown to have acted rec klessly or
negligently. Before the commencement of the exhibition, the exhibitor shall insure his legal liability for
negligence under a General Third Party Policy for a minimum indemnity of £2,000,000 any one
occurrence/unlimited and submit the said poli cy to the Organiser if requested.

b) The exhibitor shall make good at his expense any damage done by him, his employees, servants or
visitors to his stand, in respect of the building or any fixtures therein, or the shell scheme, whether
negligently or otherwi se and must indemnify himself against such risk. The Organiser shall be excused
performance of any obligation if they are prevented or materially hindered from carrying out that
obligation by reason of unavoidable cause. In such an event the Organiser sh all be under no liability
to the exhibitor and the exhibitor shall not be entitled to any refund of monies paid for the stand.

14. Abandonment and Limitation
If the exhibition is abandoned by reason of war, fire, national emergency, labour dispute, strike, lo ck-out, civil
disturbance, inevitable accident, the non -availability of the Exhibition premises, or any other cause not within the
control of the Organiser whether ajusdem generis or not, the Organiser will at their entire discretion repay the rental
paid by the Exhibitor, or part thereof less any expenses incurred by or on behalf of the Organiser, but shall be under no
obligation to repay the whole or part of such rental, and shall be under no liability to the Exhibitor in respect of any
actions, claims, | osses (including consequential losses), costs or expenses whatsoever which may be brought against or
suffered or incurred by the Exhibitor, as the result of the happening of any such events.

15. The Organiser reserve the right to cancel, postpone or change t he date and/or location and venue of the exhibition or
of any exhibitords stand, and shall be under no liability in r
exhibitors. Exhibitors should indemnify th  emselves against such risk in respect of any loss they are likely to incur as a
result of such change, or of cancellation.

16. The Organiser shall be entitled to terminate this agreement if the exhibitor a) is in breach of any of the terms of this
agreement. b) Commits any act of bankruptcy, if an individual. c) If a company, goes in to liquidation, receivership, or
administrative receivership, whether voluntarily or compulsory.

17. Non Payment
In the case of no n-payment of any sum payable by the Exhibitor to the Organiser or the breach or non -observance by
the Exhibitor of any of the terms and conditions of these Regulations or other contract from time to time between the
Exhibitor and the Organiser may at their absolute discretion take any of the following courses of action (or such
combination of such courses as seen to the Organisers reasonable in all circumstances):
To revoke the allocation of the stand/space, remove the stand and remove the exhibitor, his ag ents and property at
his expense from the exhibition premises.

To charge interest on the amount outstanding at the rate of 4% over the Base Rate of Lloyds TSB Bank from time to time.
To vary the allocation of stand/space and relocate the Exhibitor to some other part of the Exhibition Hall.
In each case without prejudice to any right or claim of the Organiser against the Exhibitor.

18. Exhibitors shall not introduce onto their stand any product other than those produced/sold by the exhibitor, and must
not sub -let any part of their stand without prior written permission from the organiser. The rights of an exhibitor will not
be assignable to any other person, company or partnership.
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19. Official Contractors

Exhibitors may only use the Official Contracto  rs appointed by the Organiser for the following services they may require:
catering, electrics, lifting, air conditioning, additional stand cleaning, additional security, telephone, gas, water, and
waste connections. The Organiser reserve the right to cha nge or appoint additional Official Contractors as may be
found necessary or desirable.

For other services exhibitors may appoint their own contractors or use the Contractors recommended by the Organiser.

The Organiser reserve the right to refuse admissio n to the Exhibition premises any contractor or subcontractor not
previously notified to them, or who is in the Organiserds opini

20. Exhibitors are prohibited from breaking their stand befor e the close of business on the last day, and may not bring
boxes, etc, in to the exhibition nor remove items from the exhibition before the closing time.

21. Neither the Organiser nor his Agent shall be responsible for errors or om issions in the exhibition catalogue, and no
refunds will be offered in this respect.

22. In the event of the exhibitor cancelling their stand, the following terms shall apply:
Cancellation within 12 weeks of th e commencement of exhibiti on & 30% of the total cost shall be payable.
Cancellation within 8 weeks of the commencement of the exhibition, 50% of the total stand cost shall be payable;

Cancellation within 45 days of the commencement of the exhibition, 100% of the total stand price shall be payable.

23. Signing the contract constitutes a legally binding contract between the Organiser and the exhibitor, within the terms of
these Terms and Conditions. The Organiser makes no representations or guarantees in respect of customer flow to
individual stands at the exhibition. Not hing said or implied

part of this contract.

24, Interpretation and Alterations
The Organiser reserve the right to alte  r, amend or add to any of these terms and regulations for the better conducts of
the exhibition and to waive any of these terms and regulations in particular cases. Should any question arise whether
provided in these ter ms or not, the decision of the Organiser shall be final. The Exhibitor undertakes not by any act or
omission to do anything which would lead to the cancellation by The Ricoh Arena of its contract with the
Organiser. The descri ptive headings in these regulations are for reference only and are not part of the contract.

25. This contract may, at the absolute discretion of the Organiser be assigned to a third party.

26. The exhibitor expressly acknowledges that no representati ons, whether oral or in writing express or implied, have been
made concerning the amount of business to be gained from the exhibition, or the number of buyers who will attend
the exhibition. The exhibitor further acknowledges that this document together w ith the Contract for space constitutes

the entire agreement between the parties.
27. This contract shall be governed by and construed according to English Law.

28. These terms and conditions replace any previous issued or any shown on Intent to Exhibit Forms.
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Form o EO2

Exhibitor Requisition Form Checklist

Please return the requisition forms outlined below which are in your handbook and check off the list below:

Form Form Details Deadline Actioned By
Number

EO3 Fascia Name Board 30" November 2009
E04 Invitation / Brand Name IMMEDIATELY

EO5 Badge Requisition 30t November 2009
E06 Shell Scheme Accessories 30t November 2009
EO7 Electrical Requirements 30" November 2009
EO08 IT & Communication Requisition 30" November 2 009
E09 Furniture Requisition 30" November 2009
E10 Build up Time table 30t November 2009
E1l Space Only Contractors Information 30" November 2009

Computerised Reqistration

At the end of the show you will receive a complete list of visitor d etails and an analysis of where they
came from.

Fax Machines

A fax machine will be at the show and can be used for incoming and outgoing transmissions at no cost to
the exhibitor

Queries

If you have any queries regarding the above forms please ring: +4 4 0161 430 8878,
or email mike@chicuk.com
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Form 0 EO3

Fascia Name Board

Please fill in the following to ensure that your name appears correctly on your name board.
You are limited to a maximum of 32 indi  vidual letters.
In all cases abbreviations will be used, i.e. Limited 0 Ltd, Company = Co, Brother = Bros

If this form is not returned by the date as shown on the Forms Checklist then the name on the exhibitors list
will be used.

Please note that this form is applicable for shell scheme stands only.

Company Name

Stand Number

Contact Name

Telephone Number

Please ensure that our name appears follows:

Signed

Name In Print

Date

Please note that t his form must be submitted by 30" November 2009

FAX BACK TO:
+44 (0)161 430 8094

















































